
Support Staff Information Sheet  
 
Supporting the D&T curriculum - guidelines for supporting 
students with their practical work  
 
Technicians and other support staff often have a wide range of practical experience to offer to 
students, which complements and enhances the knowledge of teachers. However, the assistance 
given must be within the regulations for coursework. Awarding Bodies require authentication of 
student’s work by the teacher and a record of help given above and beyond normal teaching 
assistance. The following points are intended to help technicians and other support staff work 
appropriately with students:   

 

 Encourage them to think about what they are doing and why, by asking open-ended 
questions such as: ‘What do you think about this material for making this component?’ – 
‘Can you think of other ways of overcoming the problem?’ 

 Check students’ intentions in their design work or notes before suggesting methods or 
materials.  

 Allow students to do things for themselves as far as possible. If you need to show a student 
how to do something, use a spare piece of material rather than their own work. The 
exception would be work on machines that students are not permitted to use.  

 Remind students about safe working practices and never allow unsafe tools or equipment 
to be used – follow the same rules as the students when using tools yourself.  

 Encourage students to be as accurate as possible, e.g. marking out accurately, cutting 
carefully etc. 

 Watch how students are holding tools and how they have positioned themselves, and 
suggest changes if necessary, e.g. ‘You might find it easier to stand up to do that, try 
holding it like this’, ‘you could use this finger to guide it/keep it still’.  

 Maker sure that girls and boys have equal access to tools and equipment – boys are often 
keen to do the work for girls – discourage this and point out the need for all students to 
learn to do things for themselves.  

 Use the correct names for tools, equipment and materials and help students to remember 
them.  

 Encourage students to keep their work area organised and tidy, e.g. return tools and 
equipment which are no longer need, put unusable scraps in the bin, rearrange equipment 
and materials so that it is easier to work.  

 Follow safe working practices yourself. 

 Discourage unnecessary movement around the room. 

 Closely supervise the use of potentially hazardous tools and equipment.  

 Don’t let students queue next to potentially hazardous tools and equipment. 

 Ensure that equipment that can only be used by approved staff or students is isolated from 
use by others. 

 Ensure that necessary safety clothing and equipment are available and that there are clear 
warning signs.  

 
Source: Technicians’ Guide – D&T Association 

 

 
 


